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AMESSAGE FROM THE
EXECUTIVE DIRECTOR

Change is challenging and necessary, and often leads to
positive outcomes. This certainly characterizes the past
year at FSC. Throughout its 100+ year history, individuals
and families have turned to FSC when seeking counseling
and support to cope with difficulties in their lives. As an
organization, FSC has experienced many changes and
challenges this past year in both staffing and operations.
As a result, we have grown stronger financially and
clinically, using these challenges to improve our capacity
to serve clients.

Renee Z. Dominguez, Ph.D.

On January 1, 2016, FSC’s Board of Directors appointed me as Executive Director. | am
proud of the changes FSC has made this past year. Most notably, we adopted a
comprehensive electronic health record system, allowing greater ease in scheduling, billing,
and documentation. This new system has also helped us improve client care, obtain better
data often required by funding agencies, and maximize third party reimbursements. These
changes have made FSC a more efficient and financially viable agency.

Most importantly, FSC’s primary strengths remained the same. FSC continued to provide
high quality, affordable counseling and crisis support services. We engaged in outreach,
education, and consultation with our community partners. Additionally, we hired clinicians
with varied backgrounds and areas of expertise in order to broaden our treatment offerings.
FSC retained multiple long-term clinicians who have provided excellent counseling services
to individuals in our communities for over 25 years. FSC continued to help numerous local
residents, serving approximately 470 people in counseling sessions and more than 1,000
people at various outreach, educational, and consultation efforts provided by FSC staff.
These services, central to FSC’s mission, have not changed and will continue to be
dominant, steady forces as FSC moves forward.

The changes, as well as the established practices for which FSC is known, could not have
occurred without the dedication and loyalty of FSC clinicians, FSC staff, FSC Board of
Directors, FSC Advisory Board, FSC community partners, and those of you who have
consistently supported FSC. | want to thank all of you for your interest and ongoing support
of FSC’s mission. | look forward to another year of growth for our agency!
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Renee Z. Dominguez, Ph.D.
Executive Director

FSC AT A GLANCE

e Not-for-profit 501(c)(3) mental health agency

e Serves Wilmette, Glenview, Northbrook & Kenilworth
e Founded in 1913 by local community leaders and agencies




FAMILY SERVICE CENTER ~WHAT WE DO

COMMUNITY NEED

In the four communities served by FSC:

18,000 people live at or below low-income levels

14,000 people are not served by health centers

3,300 adults age 25+ have less than a high school education
Suicide mortality rate is 10/100,000 population

Binge drinking rate is 23% of the population

Overdose mortality rate is 10/100,000 population

FSC CLIENTS

FSC serves as a behavioral health safety net to over 450 clients seen in
private counseling sessions
1,000+ local residents served annually by FSC in outreach, education or

consulting presentations and workshops

Approximately 40% of FSC clients are living at or below low-income levels
90% of FSC clients qualify for a reduced subsidized rate for therapeutic

counseling services

COUNSELING SERVICES

14-member clinical staff

Prompt access to care; no waiting list

Cases assigned quickly

First-time clients usually seen within five days
of initial call

Services provided seven days a week

Most insurance plans accepted

Subsidized fees available

CRISIS RESPONSE

Health & Safety Assessments for local schools
Member of the Crisis Response Network of
the North Shore

Consultation and/or supportive services to
community partner agencies

OUTREACH,
EDUCATION &
CONSULTATION

Presentations & workshops for parents,
teachers, and community groups

Partnerships with schools, camps, park
districts, and police departments




OUR COMMUNITY PARTNERS

Angles

Avoca School District 37

Baker Demonstration School

Boys Hope Girls Hope

Character Counts! In Glenview
Counseling Center of the North Shore

Crisis Response Network of the
North Shore

Erika’s Lighthouse

Family Action Network — FAN
Family Service of Glencoe
Glenbrook Hospital
Glenbrook School District 225
Glenview Park District
Glenview Police Department
Glenview School District 34
Glenview Values

Loyola Academy

New Trier School District 203
New Trier Township

North Shore Senior Center

North Suburban Special Recreation
Association — NSSRA

North Suburban YMCA
Northbrook Police Department
Northbrook School District 27
Northbrook School District 28
Northbrook School District 30
Northfield Township

Pathways Pediatric Therapy Clinic
Sears-Kenilworth School District 38
Warming House

Wesley Child Care Center

West Northfield School District 31
Wilmette Fire Department
Wilmette Police Department
Wilmette School District 39

Youth Services of Glenview-Northbrook

ANNUAL REPORT
2015 - 2016

Year Ended June 30, 2016

Revenue
$553,151

H Client Fees

H Townships/Local Govt
W Private

® Foundations

= Corporations

Expenses
$546,148

B Program
H Admin
u Facility

B Fundraising

MAJOR FUNDERS

Townships
New Trier Township

Northfield Township

Event Sponsors

President’s Circle
Wintrust Financial Corporation

Leadership Circle
Illinois Tool Works Foundation
Lundbeck LLC

Benefactors
The Private Bank & Trust Company

Sponsors
Bloomingdale’s
CNA Foundation
Glenview State Bank
James Neaylon 111 Employee &
Employer Insurance

Local Governments
Village of Glenview
Village of Northbrook

Corporations, Foundations &
Religious Funds

Gil & Marlene Bowen Christian Outreach Fund
Chubb & Son
Mary Lou Downs Foundation
First Congregational Church Wilmette
First Presbyterian Church Wilmette
Glenview Women’s Club
Kenilworth United Fund
Mark & Karen Koulogeorge Charitable Fund
Make It Better Media
Masonic High Twelve Club #725
Northbrook Woman’s Club Foundation
Rotary Club of Glenview Sunrise
Village Treasure House
Wilmette Jewelers
Wilmette Rotary Noon Club Foundation



BENEFACTORS ($1,000+)

Mr. Ron Bernardi

Mr. & Mrs. Mark Damisch

Mr. & Mrs. Thomas Forrester

Mr. & Mrs. Fritz Freidinger

Ms. Rachel German & Mr. Brian Frankl
Ms. Catherine Huart & Mr. David Shapiro
Ms. Robin Lake & Mr. Richard Lesperance
Mr. & Mrs. Paul Larson

Mr. & Mrs. Bill Marrinan

Ms. Vera Mayer

Mr. & Mrs. James Neaylon 111

Mr. Richard Nopar

Mrs. Peggy O’Brien

Mr. & Mrs. Daniel Peterson

Mr. & Mrs. Michael Pritchett

Mr. & Mrs. Mickey Resnick

Mr. & Mrs. Richard Steinken

Dr. Susi Swisher & Mr. Kenneth Arenberg
Ms. Marsha Tolchin & Mr. Shelly Lustig
Ms. Heidi VVoorhees & Mr. Ed Walchak

SPONSORS ($250 - $999)
Mr. Thomas Anderson

Dr. & Mrs. William Attea

Mr. & Mrs. Charles Balling
Mr. Peter Beale-DelVecchio
Mr. & Mrs. Scott Brady

Ms. Lara Cleary & Mr. Walter Crnich
Drs. Amy & Robert Daniels
Mr. & Mrs. Pantelis Georgiadis
Mr. & Mrs. Andrew Haak

Mr. & Mrs. Neil Hirshman

Dr. Neil J. Hochstadt

Mr. & Mrs. Marc Knez

Martin J. & Susan B. Kozak Fund
Mrs. Mary Ann Langas

Mr. & Mrs. Kenneth Morrison
Mr. & Mrs. Gabe Raviv

Ms. lvy Rosenbaum

Mr. & Mrs. Rich Rosenberg
Mr. & Mrs. Robert Rowlands
Mr. Rene Surgi

Mr. & Mrs. Robert Taylor
Whitted, Takiff & Hansen LLC
Dr. & Mrs. James Yao

Mr. Warren Young

PATRONS ($100 - $249)
Bob & Lisa Aiken Foundation
Mr. & Mrs. Gary Balling
Mr. Dave Barth

Mr. & Mrs. Michael Basofin
Ms. Judy Beck

Mr. John Bienko

Mr. John Brahos

Mr. & Mrs. Kevin Braude
Ms. Rebecca Brennan

Mr. & Mrs. Thomas Canafax
Ms. Olivia Chui

Mr. & Mrs. John Colis

Mr. & Mrs. Mark Collins
Mr. & Mrs. William Coulson
Mr. Michael Cramer

Ms. Julia Lehr Creamer

Mr. & Mrs. Walter Crnich

FSC HONOR ROLL — FY 2016

INDIVIDUAL DONORS

PATRONS (Continued)

Drs. Renee & John Dominguez
Mr. & Mrs. John Dore

Mrs. Marilyn Dore

Ms. Allison Elias

Mrs. Donna Erland

Ms. Ellen Fagerburg

Mr. Stephen Foley

Mr. & Mrs. Michael Forester
Mrs. Mary Ann Fritz

Ms. Grace Garby

Mr. & Mrs. Dan Garvey

Ms. Ziva Green-Kredow & Dr. Paul Kredow
Mr. Alan Greiman

Mr. Richard Guelzow
Hackney’s on Lake, Inc.

Mr. & Mrs. John Hedrick

Mr. & Mrs. William Hinkle
Mr. & Mrs. Glenn Hollander
Mr. & Mrs. James Jorgensen
Mr. & Mrs. Paul Kaulas

Mr. & Mrs. James Keane

Mr. & Mrs. John Kibler
Kirkland & Ellis Foundation
Ms. Annabelle Lesperance

Mr. & Mrs. Peter Lind

Ms. Cathy Mavrolas

Mr. Henry Mawicke

Mr. & Mrs. Robert McLennan
Mr. & Mrs. Scott Meek

Mr. & Mrs. William Mitchell
Mr. & Mrs. Michael Monticello
Mr. & Mrs. Victor Nelson

Mr. & Mrs. John Novinson
Mrs. Joan O’Brien

Mr. & Mrs. Lawrence O’Brien
Ms. Karen Pedersen

Mr. Greg Petry

Mr. & Mrs. Gary Pett

Mr. & Mrs. Terry Porter

Mr. & Mrs. Todd Price

Ms. Angel Pringle

Dr. & Mrs. Nasim Rana

Mr. & Mrs. Richard Rausch
Mr. & Mrs. Kent Rose

Mr. Steven L. Roth

Mr. & Mrs. William Rudolphsen
Mr. & Mrs. William Schermerhorn
Mr. & Mrs. Nathaniel Shapo
Mr. Howard B. Silver

Mr. William Slein

Ms. Margaret Smith

Mr. & Mrs. Steve Steinmeyer
Mr. & Mrs. Mark Sukowicz
Mr. & Mrs. William Taylor
Mr. & Mrs. Joseph Tilson

Mrs. Dona-Lee Trotter

Ms. Annette Turow

Mr. & Mrs. Robert Waghorne
Mr. & Mrs. Stuart Wagner

Mr. & Mrs. William Wallin
Mr. & Mrs. James Warnstedt
Dr. & Mrs. Charles Weingarten
Dr. & Mrs. Walter Whisler
Ms. Leslye Winslow & Mr. Andrew Kuby

FRIENDS ($25 - $99)

Ms. Cinda Axley

Mr. & Mrs. Mark Berens
Mrs. Beryl Bills

Mr. & Mrs. David Burnham
Mr. William Byrne

Mr. & Mrs. Douglas Cooke
Mr. John Costello

Ms. Edwina Cowell

Ms. Louise Curry

Dr. & Mrs. William Dawson
Mr. & Mrs. Christopher Dean
Mr. & Mrs. John Deom

Ms. Barbara Dhein

Dr. & Mrs. Richard Elesh
Dr. & Mrs. Mike Epstein

Mr. Mark Geniesse

Ms. Jane Grant

Mr. & Mrs. Hal Greene

Mr. & Mrs. Jim Griffith

Mr. Jeffrey Hansen

Dr. Kerry Hasbrook

Mrs. Ginny Hotaling

Mr. & Mrs. Jim Hughes, Jr.
Mr. & Mrs. Bill leuter

Mr. & Mrs Rodney Johnson
Mr. & Mrs. Hans Keller

Mr. & Mrs. Dick Kieffer

Mr. & Mrs. Jeffrey Krupp
Mr. Robert Lundin

Mr. & Mrs. Jim Lyman

Mr. & Mrs. Frank Mathie
Dr. & Mrs. Walter McCarthy
Ms. Shelly McNaughton & Mr. Mark Sulkin
Dr. & Mrs. Robert P. Miller
Mr. & Mrs. John Mohan

Mr. & Mrs. Charles Moore
Mrs. Sally Munley

Mr. James Pockross

Mr. Gary Preston

Mr. & Mrs. Robert Puhala
Mrs. Suzanne T. Purtell

Mr. Martin Rosenfeld

Mr. & Mrs. Maurice Samuels
Mr. & Mrs. Thomas Schaefer
Ms. Cynthia Schaffer & Mr. Doug Schwartz
Mr. & Mrs. Timothy Sheridan
Mr. & Mrs. Scott Simpson
Dr. Robert Smith

Mrs. Louanna Steinken

Mr. Ben Sultz

Ms. Susan Swaringen

Mr. Earl Ternieden

Ms. Jessica Ticus

Mr. Mark Weiner

Mrs. Jane Western

Mr. & Mrs. John Witt

Mr. & Mrs. John Wolfson
Mr. & Mrs. Brett Woodley
Mr. & Mrs. John Zopp

TRIBUTE GIFTS

In Memory Of:

Lillian Zygmuntowicz
FSC Board of Directors
Mrs. Peggy O’Brien



