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I am excited share with you our 2017 Annual Report which high-
lights Family Service Center’s recent achievements and successes. 
Over the past year we partnered with our loyal supporters and 
local community organizations to serve our community with 
much-needed, high-quality counseling services, crisis support, 
and outreach education. We continue to honor the spirit of our 
mission by serving those in need who would not otherwise be 
able to a�ord care. According to a recent survey by Mental Health 
America, 56% of the 40 million Americans su�ering from mental 

health issues don’t seek treatment primarily because of high costs and insu�cient insur-
ance. During Fiscal Year 2017, your generous support enabled us to o�er a helping hand to 
those in need of high-quality counseling services. The numbers in this report re�ect our 
success:  our dedicated therapists served 558 clients with �rst-rate counseling. Nearly 80% 
of these clients qualify for subsidized fees. And through our education outreach and 
partnerships with over 40 other like-minded organizations we reached nearly another 
1,800 people. 

This past year we developed new programming which included the provision of a compre-
hensive sexual abuse prevention program in a local school. Additionally, we partnered 
with Selah Freedom (the nation’s leading anti-sex tra�cking organization) to provide 
trauma-informed substance abuse group counseling to women who recently escaped the 
sex tra�cking industry and are residing in a safe house in our community.

FSC has provided crucial support to children, adolescents, and their families in our 
community.  The National Institute of Mental Health reports that nearly 40% of teens su�er 
from anxiety or depression at some point during their teen years to the extent that it inter-
feres with functioning in some aspect of their daily life. Our therapists counsel many 
students of all ages on these issues. Importantly, we also provide crisis response services 
by o�ering same day Health and Safety Assessments for severely depressed and/or 
anxious children and adolescents whose safety is of concern to middle and high school 
personnel.

We could not ful�ll our mission without you, and we appreciate that our community 
supports and endorses this important work -THANK YOU! We hope you know that your 
commitment to FSC has made a great impact on the lives of many in our community. We 
look forward to your continued engagement over the next year.

With many thanks,

Renee Z. Dominguez, Ph.D.
Executive Director

Family Service Center
3545 Lake Street, Suite 200
Wilmette, IL 60091

847-251-7350
www.familyservicecenter.com

Renee Z. Dominguez, Ph.D.

FSC - WHO WE ARE
•   Not-for-pro�t 501(c)(3) mental health agency
•   Founded in 1913 by local community leaders and agencies
•   Experienced, compassionate clinicians and no wait list for 
    appointments 

•   Serve Wilmette, Glenview, Northbrook & Kenilworth
•   Visit www.familyservicecenter.com for help or to o�er help
    by becoming a supporter!

Fiscal Year 2017 Report



FAMILY SERVICE CENTER    
ROOTED IN SERVICE 

Your Social Service Agency – FSC Core Services 

THANK YOU TO OUR 
COMMUNITY PARTNERS!

Avoca School District 37
Baker Demonstration School
Boys Hope Girls Hope
CHADD, North Shore Chapter
Character Counts! In Glenview 
Counseling Center of the North Shore
Crisis Response Network of the North Shore
Erika’s Lighthouse
Family Action Network – FAN
Family Service of Glencoe - FSG
Glenbrook Hospital
Glenbrook School District 225
Glenview Park District
Glenview Police Department
Glenview School District 34
Glenview Values
Loyola Academy
National Alliance on Mental Illness - NAMI
New Trier School District 203
New Trier Township
North Shore Senior Center
North Suburban Special Recreation Association- NSSRA
North Suburban YMCA
Northbrook Police Department
Northbrook School District 28
Northbrook School District 30
North�eld Township
Pathways Pediatric Therapy Clinic
Selah Freedom
Warming House
Wesley Child Care Center
Wilmette Police Department
Wilmette School District 39

•   12-member clinical sta� 
•   Prompt access to care; no waiting list
•   Cases assigned quickly
•   First-time clients typically seen within 5 days 
•   Services provided seven days a week
•   Most insurance plans accepted
•   Subsidized fees available 

COUNSELING SERVICES

OUTREACH, EDUCATION 
& CONSULTATION

CRISIS RESPONSE

•   Presentations and workshops for parents,     
    teachers, and community groups
•   Partnerships with schools, libraries, park
    districts, and police departments

•   Health & Safety Assessments for local schools
•   Member of the Crisis Response Network
    of the North Shore
•   Consultation and/or supportive services
    to community partner agencies

•   FSC serves as a behavioral health safety net to over 558 clients 
•   Nearly 1,800 people served annually through outreach education 
•   Approximately 40% of FSC clients are living at or below low-income levels
•   80% of FSC clients qualify for a subsidized rate for counseling services

Family Service Center Impact of  Service

It is likely that over 400 FSC clients would not have received care without a subsidy last year.
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ANNUAL REPORT 2016 - 2017
Year Ended June 30, 2017

INSTITUTIONAL GIVING

Gil & Marlene Bowen Christian Outreach Fund
Mary Lou Downs Foundation
First Congregational Church Wilmette
Glenbrook Hospital
Healthcare Foundation of Highland Park
Mark & Karen Koulogeorge Charitable Fund
Make It Better Media
Northbrook Woman’s Club Foundation
Our Lady of Perpetual Help Needy Family Fund
Rotary Club of Glenview Sunrise
Village Treasure House
Wilmette Jewelers
Wilmette Rotary Noon Club Foundation

Individual Donors

Family Service Center is grateful to our dedicated 
donors who share our mission. Thank you for making 
our work possible!

Giving Levels re�ect individual contributions from 
July 1, 2016 – June 30, 2017 including annual appeal 
gifts, bene�t tickets and paddle raise donations.

LEADERS ($2,500+)
 
Mr. & Mrs. Bill & Mari Marrinan
Mr. David Shapiro & Ms. Catherine Huart
Mr. & Mrs. Richard Steinken
Dr. James and Mrs. Louise Yao 

2017 SPRING BENEFIT SPONSORS

Patrons
CNA Foundation
The Glenview State Bank

Benefactors
The Private Bank & Trust 
James Neaylon III Employee & Employer Insurance
Dr. James and Mrs. Louise Yao

Leadership Circle
Lundbeck LLC 
Wintrust Financial Corporation

Townships & Local Governments

Corporate, Foundation & Religious 

New Trier Township
North�eld Township 
Village of Glenview
Village of Northbrook

Revenue  $626,492

Expenses  $550, 012

-Individual donor list continues on back page-

54%

70%
18%

12%

16%

14%

12%
4%



BENEFACTORS ($500 - $2499)

Mr. Ron Bernardi
Dr. Steven R. Best
Mr. & Mrs. Christopher Bird
Dr. Scott Cordes & Dr. Leslie Cordes
Mr. & Mrs. Mark Damisch
Ms. Allison Ewing
Mr. & Mrs. Thomas Forrester
Mr. & Mrs. Fritz Freidinger
Mr. Paul Gerbosi
Ms. Rachel German & Mr. Brian Frankl
Mr. & Mrs. Greg Hart
Dr. Kerry & Mr. Chris Hasbrook
Mr. & Mrs. Neil Hirshman/Kirkland Ellis Foundation
Mr. & Mrs. Tom Howland
Mr. & Mrs. Warren James
Mr. & Mrs. Louis Karras
Mr. & Mrs. Marc Knez
Ms. Robin Lake & Mr. Richard Lesperance
Mrs. Mary Ann Langas
Mr. & Mrs. Paul Larson
Mr. & Mrs. Robert McLennan
Mr. & Mrs. Jim Neaylon
Mrs. Peggy O'Brien
Mr. & Mrs. Daniel Peterson
Ms. Nanci Priest & Mr. Rodney Quainton
Mr. & Mrs. Michael Pritchett
Mr. & Mrs. Mickey Resnick
Mr. & Mrs. Rich Rosenberg
Mr. & Mrs. Robert Rowlands/Tobey Foundation
Ms. Stefanie Rupp & Mr. Steven Olson  
Ms. Ursula Sedlak
Mr. & Mrs. Keith Spengel
Mr. & Mrs. Vernon Squires
Dr. Susi Swisher & Mr. Kenneth Arenberg
Ms. Marsha Tolchin & Mr. Shelly Lustig
Mr. & Mrs. James Van Cleave
Ms. Heidi Voorhees & Mr. Ed Walchak
Dr. & Mrs. Brian Wegley

SPONSORS ($250 - $499)

Dr. & Mrs. William Attea
Mr. & Mrs. Ronald Balsbaugh
Mr. & Mrs. Scott Brady
Dr. & Mrs. William Dawson
Drs. Renee & Johnny Dominguez 
Mr. & Mrs. John Dore
Mr. & Mrs. Stephen Foley
Mr. & Mrs. Dan Garvey
Mr. & Mrs. Elisha Gray
Mr.  & Mrs. Andrew Haak
Mr. & Mrs. John Hagenah
Ms. Deborah Hepburn
Mr. & Mrs. Hugh Hindes
Mr. & Mrs. Paul Kaulas
Mr. & Mrs. Richard Kincaid
Dr. & Mrs. Paul Kredow
Ms. Vera Mayer
Mr. Lee Nidetz
Mr. & Mrs. Tim Patronik
Mr. & Mrs. Robert Pratt
Mr. & Mrs. Brent Raska
Mr. & Mrs. Jonathan Rothschild
Mr. & Mrs. Steven Shapiro
Ms. Wendy Sharon
Mrs. Mary Suker
Mr. & Mrs. Robert Waghorne
Mr. & Mrs. Andy Weller
Mr. Peter Wol�

PATRONS ($100 - $249)

Mr. & Mrs. Charles Balling
Mr. Dave Barth
Mr. & Mrs. Michael Baso�n
Mr. & Mrs. Gilbert Bathgate
Mr. & Mrs. Larry Bluestone
Ms. Mary Bradbury
Mr. & Mrs. Howard Brandeisky
Mr. & Mrs. Kevin Braude
Ms. Jill Brickman
Mr. & Mrs. Thomas Canafax
Mr. & Mrs. George Carpenter
Ms. Karen Cloyd
Mr. & Mrs. John Colis
Mr. & Mrs. Mark Collins
Mr. & Mrs. John Compernolle
Mr. & Mrs. Steve Crawford
Ms. Louise Curry
Dr. & Mrs. Mike Epstein
Mrs. Donna Erland
Ms. Ellen Fagerburg
Mr. & Mrs. Tom Fay
Mr. & Mrs. Robert Felker
Mr. & Mrs. William Frey
Mr. & Mrs. Robert Garrison
Ms. Ti�any George
Mr. & Mrs. Maurice Gordon
Mr. Richard Guelzow
Mr. & Mrs. John Hales
Mr. & Mrs. William Hinkle
Dr. Neil J. Hochstadt
Mr. & Mrs. Peter Holtermann
Mr. & Mrs. John Jacoby
Mr. Rick Jones
Mr. & Mrs. Stan Kennedy
Mr. & Mrs. Matt Kinnich
Ms. Bernice Kirchler
Ms. Joyce Knau�
Mr. & Mrs. Je�rey Krupp
Mr. Andrew  Kuby & Ms. Leslye Winslow
Mr. & Mrs. Bob Langewisch
Mr. & Mrs. Tom Lillard
Mr. & Mrs. John Marquardt
Dr. Cathy Mavrolas
Mr. & Mrs. Scott Meek
Mr. & Mrs. William Mitchell
Mr. & Mrs. Michael Monticello
Mr. & Mrs. Tim Nealt
Mr. & Mrs. Curt Nerenberg
Ms. Chris Northwick
Mr. & Mrs. John Novinson
Mr. & Mrs. Lawrence O'Brien
Mr. Larry Orleans
Ms. Julia Packard
Mr. & Mrs. George Pearce
Ms. Karen Pedersen
Dr. & Mrs. James Pollock
Mr. & Mrs. Terry Porter
Mr. Timothy Powell & Ms. Betty Olivera
Ms. Angel Pringle
Mr. & Mrs. Imad Qasim
Mr. & Mrs. William Rudolphsen
Mr. & Mrs. William Schermerhorn
Mr. David Shimkler
Mr. & Mrs. Howard Silver
Mr. & Mrs. Chris Simcox
Mr. & Mrs. Scott Simpson
Mr. Andrew Stewart & Dr. Valli Plog Stewart
Mr. Charles Stewart & Ms. Sena Leikvold
Mr. & Mrs. David Stone
Mr. & Mrs. William Taylor
Mr. & Mrs. Joseph Tilson
Mr. James Ward
Mr. & Mrs. Christopher West
Dr. & Mrs. Walter Whisler
Wilmette Jewelers
Ms. Cathryn Winchester

FRIENDS ($99 & Under)

Mr. & Mrs. Norman Atkinson
Mr. & Mrs. Bennett
Mr. & Mrs. Mark Cavaiani
Ms. Lara Cleary & Mr. Walter Crnich
Mr. & Mrs. Douglas Cooke
Ms. Edwina Cowell
Mr. & Mrs. Christopher Dean
Ms. Barbara Dhein
Ms. Deborah Ann Dreyfuss-Tuchman
Dr. & Mrs. Richard Elesh
Ms. Victoria Fahey
Mr. Je� Fishman
Ms. Annilise Flanagan-Frankl
Mrs. Mary Ann Fritz
Mr. & Mrs. Thomas Garden
Mr. Mark Geniesse
Mr. & Mrs. Allen Gerstein
Mr. & Mrs. Dimitri Gidaspow
Mr. & Mrs. Stephen Goranson
Mrs. Barbara Griesser
Mr. & Mrs. Jim Gri�th
Mrs. Ginny Hotaling
Mr. & Mrs. Bill Leuter
Mr. & Mrs. Dick Kie�er
Ms. Chris Kondos
Mr. & Mrs. Peter A. Langas
Mr. & Mrs. John Levin
Mr. & Mrs. Frank Mathie
Dr. & Mrs. Walter McCarthy
Ms. Shelley McNaughton-Sulkin & Mr. Mark Sulkin
Mr. & Mrs. Paul Oberlin
Mr. & Mrs. Scott Petersen
Mr. & Mrs. William Pippin
Mr. & Mrs. Robert Puhala
Mrs. Suzanne T. Purtell
Dr. & Mrs. Nasim Rana
Mr. & Mrs. Steven Rasher
Mr. & Mrs. James Revord
Mr. Doug Schwartz & Ms. Cynthia Scha�er
Mr. Ed Simon
Dr. Robert Smith
Ms. Louanna Steinken
Mr. Ben Sultz
Mr. Joseph Tesher
Mr. & Mrs. Michael Walters
Mr. Mark Weiner
Mr. & Mrs. Lawson Whitesides
Mr. & Mrs. John Witt
Mr. & Mrs. John Wolfson
Mr. & Mrs. Brett Woodley
Mr. John Yao & Mrs. Natalie Jaquez

TRIBUTE GIFTS

In Honor of:
Carol Cox
Dr. James & Mrs. Louise Yao

Diane & John O’Donnell
Carol Ducommun

Dr. James & Mrs. Louise Yao
Ms. Patricia Astleford
Mr. & Mrs. Michael Carter
Mr. & Mrs. Paul Kaulas
Ms. Joyce Knau�
Mr. & Mrs. Tony Manoss
Dr. & Mrs. William Pearce
Ms. Juli Perry
Mrs. Mary Suker 
Dr. Mark Talamonti
Dr. Gerald Ujiki

In Memory Of:
Michael T. O’Donnell 
Carol Ducommun


