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Dear Friends,

As we entered this fiscal year in July 2020, it was impossible to predict the
year ahead. Using our mission as our guiding light, we embarked on a year
of reinvention while staying tethered tightly to the principles and expertise
of FSC’s seasoned clinical team.

In the face of continued fear of the unknown, isolation, illness, rising death
counts, social and political unrest, and remote-everything, FSC was able to
rise to the challenge of supporting our community’s mental health by
forging new ways to deliver time-tested methods and strategies.

None of this would have been possible without the continued generous
support from YOU, our generous donors, sponsors, and grantors. Thanks to
you, in fiscal year 2021 FSC:

« Delivered thousands of therapy sessions that made a meaningful
difference in the lives of our clients and those who care about them.

« Created nearly 100 customized virtual educational programs,
clinically designed to support, teach, and encourage over
2,500 participants/attendees.

« Hired additional clinicians to eliminate a client waiting list as the
pandemic worsened and demand grew.

« Enhanced our ability to serve more families and host community
programs by moving to larger, more welcoming, office space.

« Reimagined our fundraising efforts and successfully held, not one,
but two, virtual fundraising events.

The year was not without its challenges, as need and demand for services
across our communities outpaced the existing resources and infrastructure.
The cumulative impacts of pandemic disruptions are not yet known. They
include both new opportunities, such as expanding digital delivery options,
as well as continued uncertainties, such as the long term impacts of remote
working and learning. We do know they will require FSC to continue to
adapt. We are grateful for your support.

Renee Z. Dominguez, PhD Fritz Feidinger
Executive Director Board President
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The People Benefiting from the Mission:

Counseling:

4,608

R Therapy Sessions Children

Adult
(6-17)

(26-64)
271 F I8

Individuals and
their Families Served

Young Adult
(18-25)
1 7 13%
. Average Number of Counseling Sessions Clients

* (per client over the 12 months)

1 % of FSC clients paid full rate due to FSC'’s sliding scale and unusually broad

list of accepted insurances. 100% pay full rate at many private practices.

The People
Behind the Mission
FSC Clinical Team

Renee Z. Dominguez, PhD
Executive Director

Cody Schraft, PhD
Clinical Director

Karen Cloyd, LCPC
Robert Daniels, PhD
Carol Feiss, PsyD
Cynthia Suarez Eudy, LCSW
Kerry Brown Hasbrook, PhD
Beth Irwin, LPC
Jay Karant, LCSW
Amy Koplow, LCSW
Robin Lake, LCSW
Rachel Meriwether, LCSW
Gayl Monto, LCSW
Nanci Priest, MATS, LCSW
Laurie Roston, LCSW

FSC Vision
A community united in actively supporting
emotional and mental wellbeing

FSC Mission
To strengthen and empower families and communities by
providing accessible evidenced-based counseling, crisis
response, outreach and education

We Believe
Everyone is deserving of emotional and mental wellbeing

Everyone is capable of change

Our work has the power to improve lives
and radiate wellness

Collaboration is the bedrock of a healthy community

FSC Counseling




Education & Skill Building:

Mental Health Awareness

9 5 Focus on Validation:

Responding Effectively

Virtual Presentations

Presented By:

Robin Lake, LCSW
, Clinician & Educator

Family Service Center
Estimated Participants & Attendees

Renee Z. Dominguez, Ph.D.
Executive Director
Family Service Center
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Crisis Response:

Remote and in-person crisis support and grief counseling to
dozens of staff and students in District 34, the Glenview Park
District, and District 225 after the sudden deaths of two students
and one educator.

FSC typically collaborates with school personnel to provide
Health and Safety Assessments to students who are identified
as high risk of self-injury. This service was suspended during
FY21 given COVID telehealth impacts. FSC’s clinical leadership
was not confident that life and death dependant conclusions and
recommendations could be accurately drawn in a new virtual
format.”

FSC made this service available to the community again
beginning in July 2021.

*All Health and Safety Assessment clients were referred to organizations that
delivered a higher level of care (i.e., IOP/PHP where routine care involves
working with predominately high-risk clients) and/or to the emergency room.

FSC is Proud of our Community Partnerships:

Boys Hope Girls Hope New Trier School District 203

CATCH (Community Action Together for Children's Health) New Trier Township

Character Counts! in Glenview North Shore Coalition for a Substance Free Community
Cook County Commissioner's Office - District 14 North Shore Country Day

Crisis Response Network of the North Shore North Shore Senior Center

Family Action Network (FAN) Northbrook/Glenview School District 30

Glenbrook School District 225 Northfield Township

Glenview-Northbrook Coalition for Youth (GNCY) Regina Dominican High School

Glenview School District 34 Village of Glenview

Glenview Values Village of Northbrook

Loyola Academy Wilmette School District 39




Funding the Mission

FSC annually prepares, and has audited

Financial Statements based upon Generally nl . i
. . y 2020 Event Pandemic Extraordinary
Accepted Accounting Principles (GAAP). (Covid Delay) Government Programs

9%, 10%
The pandemic response required some timing
shifts and new funding steps which impacted April 2021 Event W
both FY21 and FY20 statements. The change 12%
in net assets both as reflected on our

Statement of Financial Position and on a Individual Donaﬁonsl

Fiscal Year 21
REVENUE
$1,139,263

Pro Forma basis is as follows: 9% Counseling

Fees
Statement of Foundations /' b 40%
Fiscal Year Financial Position Pro Forma 3% )
FY21 $278,657 $71,851 Da |
FY20 $3,744 $27,416 Townships/Local !
_ Government Educational Program Fees
The Pro Forma charts below provide a more 13% 4%
realistic reflection of FSC’s operational
revenues and expenses during the past two
fiscal years.

Fundraising
1. Fundraising — Special Events fundraising 15%
revenue recognized in FY21 ($237,890) >
is a reflection of both the planned FY20 -
event that was postponed several weeks
into FY21 due to the pandemic outbreak

AND the FY21 event held in April of 2021, Administrative FI'ES)‘(’S'E‘;T;E?
22%

$860,606

2. Pandemic Extraordinary Government
Programs — Two federally funded
pandemic-related programs have been
separately stated from operating

Program
Services
63%

Year ended June 30, 2021 Year ended June 30, 2020

$1,000,000 $921.980 $800,000 $751,730
$900,000 $850,129

$724,314

$700,000
$800,000

$700,000
$600,000

S600,000
$500,000

$500,000 400,000
$400,000
$300,000
5200,000 511 3,862
$100,000 $100,000

S S
Extraordinary Revenues (1) Expenses (1) Extraordinary Revenues (1) Expenses (1)

Pandemic Pandemic
Revenues (2) Pro Forma Surplus: Revenues (2) Pro Forma Surplus:
$71.851 ___ $27.416 —

$300,000
$200,000
569 272




FSC Event Sponsors:

Charles & Marlene Balling*

CIBC*

CNA

Connie Dornan Real Estate*

Fields Auto Group

Glenview State Bank*

Brian Frankl & Rachel German*

Inspired Life Tapping

ITW [Illinois Tool Works]*

James Neaylon Insurance*

Lundbeck US Charitable Fund*

Making Life Better of Glenview

Morrill & Fiedler, LLC

Ulta-Lit*

Willow Lake Orthodontics*

Wintrust: North Shore
Community Bank & Trust*
Northbrook Bank & Trust*

Woman’s Club of Wilmette*

Worsek & Vihon LLP

Louise & Jim Yao*

Program Partners: Artifex Studios &

Wine Insiders

July 2020
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Community & Business Support

In-Kind Donors:
Abt*

Artifex Studio/Elisa Boughner*

Big Bear Bistro

Book Bin

The Brennan Family

Café Lucci

Cake Craze, LLC

Canal Shores

Carol’s Cookies, Inc.*

Carolyn Lorraine Salon*

Catered by Design*

Chalet Nursery

Chicago 42 Digital Marketing

Chicago Botanic Garden*

Chicago History Museum

Chicago Zoological Society/
Brookfield Zoo*

Claim Company*

Cooper's Hawk Winery and
Restaurants

CorePower Yoga*

Costco*

The Crystal Cave*

Culver’s Glenview*

Cupitol

Curio Artistry

Cutco Kitchen

East Bank Club

Elements Massage*

Eli’s Cheesecake

Fantasia Furs

Forza Meats

Fred Astaire Dance
Studios Northbrook*

Fuenfer Jewelers

Gail's Brownies

The Garvey Family*

Glenview Jewelers

Glenview Park District*

Great Coast Commons

Hackney’s Restaurant®

The Happ Inn*

Harrison’s Poultry Farm

The Hasbrook Family

Heart Certified Auto Care*

Hubba-Hubba

Illinois Baseball Academy*

Illinois Holocaust Museum
and Education Center*

James Martin Associates

Jewel*

Kenilworth Cookbook Club

Lambrecht's Jewelers*
Landmark Inn Bar & Grill
Lou Malnati’s Pizzeria
Lurvey Landscape Supply*
The Maleh Family
Scott Martyn
Music Theater Works
My Oreck Store
Napolita Pizzeria &
Wine Bar
Nick's Neighborhood Bar
& Grill
The Noodle Café &
Depot Nuevo*
Norshore Meats & Deli*
North Shore Yoga
Northbrook Dairy Queen*
Northbrook Park District*
Northwestern Athletics*
Not for Profit Band*
The O'Brien Family
Oil Lamp Theater*
Paper Source Evanston
Barb Perce*
Pescadero Seafood &
Oyster Bar
The Pontarelli Family
The Priest/Quainton Family
Red’s Nursery
Ridgeview Grill*
SALT Fitness
Sarpino’s Pizzeria*
Schaumburg Boomers
The Severson/Walter Family
Spectrum Live Productions
Sunset Foods*
Superior Optical*
The Swaringen Family
Taco Nano!*
Target*
Teddie Kossof Salon & Spa*
Three Tarts Bakery Café*
Trader Joe’s | Glenview*
Trattoria Demi
Vail Fine Wines
Village Treasure House
Weber Furniture Services
Wilmette Park District*
The Wild Child*
Wilson Sporting Goods
Wine Insiders
Winnetka Community House
Yello Bird Stationery & Gifts
Zanies Comedy Club

*denotes both in 2020 & 2021



Thank You for
Rringing Hope
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Giving levels reflect contributions

from July 1, 2020 to June 30, 2021.

$25,000+

Inspired Life Tapping
Foundation

New Trier Township

Northfield Township

Village of Glenview

Village of Northbrook

$10,000 to $24,999
Evelyn Barrow
Kenilworth Community Fund

$5,000 to $9,999

CIBC

Healthcare Foundation of
Highland Park

ITW - Illinois Tool Works

Mark & Karen Koulogeorge
Charitable Fund

Robin Lake & Richard
Lesperance

Lundbeck US Charitable
Fund

Bob & Becky McLennan

Village Treasure House

Louise & Jim Yao

Iwml\ 20210097
426721

BUILDING
PERMIT

Village of Northfield, lllinois
3 1M 191 L4C

FSC moved in May 2021 to
191 Waukegan Rd., Suite 206
in Northfield

FAMILY SERVICE CENTER
SUPPORTS STUDENTS

Resilience Builder Program®

Funded by Village of Northbrook

$2,500 to $4,999

Anonymous

Alison Tobey Smart
Memorial Fund at
Kenilworth Union
Church

Fritz & Cathy Freidinger

Glenview Community
Church

Janet Koestring & John
Kupper

John & Sharon Mann

Mari & Bill Marrinan

Mary Lou Downs
Foundation

Jim & Suzanne Neaylon

Peggy O'Brien

Nanci Priest & Rodney
Quainton

Nancy & Greg Serrurier

Heidi Voorhees & Ed
Walchak

Wintrust: North Shore

Community Bank & Trust
Northbrook Bank & Trust

51,000 to $2,499

Anonymous (3)

Adams Street Partners
LE

Arthur J Gallagher
Foundation

Bill & Mary Lee Attea

Peter & Amy Barrow

Tim Bliamptis & Jane
Donaldson

FSC’s new waiting room featuring
original artwork by Elisa Boughner,
of Artifex Studios,

reflecting Resilience and Hope.

Sandy & Michael Brennan

Nate & Laurie Carter

Ana Cassorla & Tony
Balestrieri

Carrie & John Colis

Connie Dornan Real
Estate Group

Dan & Meg Costigan

Mark W. & Patricia K.
Damisch

The Earl & Bettie Fields
Automotive Group
Foundation, Inc

Michael & Susan Forester

Thomas & Cristen
Forrester

Frances E. Streit
Foundation

John Galligan & Sue Ellen
Bohac Galligan

Jim & Monica Garvey Family

Rachel German & Brian
Frank!

Anne Vavloukis & Todd
Golden

Neil & Beth Hirshman

Sally & Paul Kaulas

Dirk & Keryl Klemm

Marc & Jaime Knez

Andrew Kuby & Leslye
Winslow

Mary Ann Langas

Paul & Janice Larson

Suzanne Lyhus

Lee Nidetz
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Northbrook Civic
Foundation
Northbrook Woman's
Club Foundation
Northshore University
Health System
Chris & Andy Northwick
Nicholas & Susan Noyes
Melanie & Dan Peterson
Noelle Pontarelli
Tom & Hilary Pontarelli
Stefanie Rupp
The Russe/Tojo Family
The Rev. Kyle Severson &
Clyde Walter
Vernon & Judy Squires
Joanne Stevens
The Swaringen Family
Ann & Bob Rowlands
Willow Lake Orthodontics
Wilmette Harbor Rotary
Club Foundation
Diane & Ed Wittenstein
Worsek & Vihon
Woman's Club of
Wilmette

We have made every effort to ensure
the accuracy of this list and reflect all
anonymous donations as such. We
regret any errors.




FSEI

We are all asked |
to do hard things

For some, a life-changing
difference is having the
support

of a trained and caring
FSC therapist

847-251-7350

FamilyServiceCenter.com

$500 to 5999

Anonymous (6)

Charles & Marlene Balling

Galen & Birch Burghardt

Mr. & Mrs. Steve Crawford

Joann Dinneen

Dr. & Mrs. John Garnett

Jen & Rick Gimbel

Glenview State Bank

Adam & Charmaine Goldman

Andrew & Joanna Haak

Karen & Dan Hirsch

Jim & Karen Hitzeman

Julie & Kevin Johnson

Richard T. Jones

Kirkland & Ellis Foundation

Greg & Carol Korak

Kay Laurie & Jeffrey Zehe

James & Marilyn McKenzie

Morrill & Fiedler LLC

Ken & Susan Morrison

Kimberly Nathanson

Scott Nelson

Elizabeth M. Parkinson

Cathy & Robert Pratt

Candy & Rick Pullano

Myron & Alicia Resnick

Rich & Teri Rosenberg

Mr. &. Mrs. Nathaniel Shapo

Brad & Julie Shechtman

Mike & Liz Skweres

Rick & Anita Thies

Marsha Tolchin & Shelly
Lustig

Family Service Center

TR TG
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You made it posible for FSC to expand and provide this new welcoming space.

Ulta-Lit Technologies Inc
Bob & Allison Vevang
Brian & Kathy Wegley
Douglas & Laura Welch
Mark & Colette Wetzel

$250 to $499

Anonymous

Gayle & Lance Abrams

Sam & Cathy Ach

Mary Bowler & Joe Greenberg

Scott & Beth Brady

Jill Brickman

Theodore & Barbara Buenger

Ann & Michael Burton

Louise H. Curry

Dr. William & Beverly Dawson

Melinda & Bob Deuster

Marty & Eve Finzer

Bob & Jenny Frentzel

Glenbrook North Senior Class
Board

Julie & Luther Grafe

Richard & Gayle Guelzow

Kathleen & Jim Hagedorn

John & Dana Hagenah

John & Suzanne Hales

Kerry Brown Hasbrook & Chris
Hasbrook

Timothy Hayes & Marianne
Albovias

Victoria Haynes

Graham & Susan Jackson

Jim & Elizabeth Jennings

Sharon & Gregory Kaczmarek

Cathy Kedjidjian

Joyce Knauff

Tim & Tresee Koers

Dr. Paul & Ziva Kredow

Lambrecht's Jewelers

John & Whitney Langas

Peter J. & Jackie Langas

Vittoria Logli

Jenifer McCartney

David & Lynn McCreery

Victor & Mary Nelson

David Olson

Tim & Mary Patronik

George & Mary Pearce

Piper & Jono Rothschild

Jacquie & Bill Schermerhorn

Angela & Mike Schmidt

Cliff Shapiro & Darlene
Vorachek

Emily Sharpe & Brian Roche

Michele & Roger Snyder

Susi Swisher & Kenneth
Arenberg

Joseph & Margaret Tilson

Diane & Kurt Vragel

Karen & Mike Ward

Jay & Laurie Weissler

Mr. Warren Young

$100 to 5249

Anonymous (6)

Norman & Dianne Atkinson
Cinda Axley

John Ayers & Judi Minter

Dr. & Mrs. Carl Backer

Mary Batrich

Randy & Linda Becker

The Bergin Family

Terry Beshara

Larry & Betsy Bluestone

Elisa & Marty Boughner

Bill & Jean Buchband

David & Cathy Burnham

Nancy & Tom Canafax

Jon & Mandy Chiarieri

Lara Cleary & Walter Crnich

Mark & Laura Collins

William & Mary Jean Coulson

Joanne & David Covelli

Kerrie Crawford

Cathleen Cunningham

Dane & Lee Ann Delli

Cynthia & Dennis Demeter

Gail & Erik Doeff

Renee Z. & Johnny Dominguez

Marilyn F. Dore

Deborah A Dreyfuss

The Drouillard Family

Joe Dudy & Nancy Cullen

Laura Dunne

Jeffery & Stephanie Emrich

Mike & Jackie Epstein

Donna Erland

Larry & Wendy Farsakian

Laura Fine

Paul & Marie Fischl

Inge & Steve Flinn

Steve & Karen Foley

Pat & Bill Frey

Phillip Geiger

Karyn Glass

Jennifer Gong-Gershowitz &
Mike Gershowitz

Elisha & Nina Gray

Amy Hammer & George Pavlik

Dennis Hammer

Kim & Kevin Hand

Julie & John Hansen

Joanne & John Hasmonek

Betsy & Carey Hidaka

Jane Hinkle

Dr. Neil J. Hochstadt

Betty Holzkopf

Howland Family Helping
Hands Fund

Erin & Charles Hutton

Jackie & Bill leuter

Beth & Matt Irwin

Jones Lang LaSalle
Incorporated



Gina Kennedy & Robert
Shannon

Guyla Koestring

Amy & Larry Koplow

Steve LaKind

Bob & Fran Langewisch

Sheri Latash

Margaret B. Lee

Joy Lewis

Lori Logli

Jim & Laura Lyman

Rachel Mann

Marianne & John Marquardt

John Martin

Henry Mawicke

Scott McClung

The Meek Family

Carolyn V. Mitchell

Mr. Michael Monticello &
Dr. Karin Ulstrip

Marcia Moran

Tom & Eileen Nash

Eric & Sarah Nelson

Pastor Chris & Brittany
Neptun

Ash & Lisa Novak

John & Merilee Novinson

Gordon & Janice Nuber

Kathleen O'Brien

Larry & Jurate O'Brien

Mark & Janet O'Brien

Sarah & Wallace Oliver

Frank & Sharon Panzica

William & Ann Pearce

Karen Pedersen

Jesse & Elizabeth Peterson
Hall

Betty Phillips

Bob & Anne Pillion

Michele Pollina

Timothy Powell & Betty
Olivera

Debra & Carlos Puce

Andrea & David Rahija

Nasim & Dilys Rana

Richard & Gwenn Rausch

Lynn Reimer

Keagan's Rocks

John W. Rose

William Rudolphsen & Mary
Bendokas

Michelle Rupprecht

Brian E. Russell

Salesforce

David & Susan Saltzman

Alice & Peter Schaff

Willet & Susan Schraft

Timothy & Brenda Sheridan

Pat & Mike Shewchuck

Chris & Anne Simcox

Andrew & Valli Stewart

Evi Sukandi

Beth & Tom Swann

The Tarpo/Williams Family

William & Dian Taylor

Teresa & George Truesdale

Andreana Turano & Tim
Carter

Gerald Ujiki

Paul & Rita Velten

Pat & Maggie Wall

Mary & Gary Walther

Ashley Ward

John & Margaret Witt

Kate Wodder

Lynn & Eileen Wodder

John Wood & Christy
Vavloukis

Ted & Lila Yusen

$1to $99
Anonymous (10)
Amazon Smile Foundation
Joseph Banicki
Meggie & Jeff Barrow
Maureen Barry

David & Dian Barth
Michael & Nancy Basofin
Christine Beeftink
Kim Belle Isle

Zivit & Steve Blonder
Rebecca Brennan
Herbert Brenner
Christopher Brown
Nicholas Brown
Sophie Candido

April & Jon Cesaretti
Chris Kondos

Mary Cooke

Lara Cummings

Gayle Curcio

Michele Davis
Nicholas Doucette
Bruce Doughty

Philip & Mimi Dray
Brian Engle

Carol Feiss & Jonathan Irizarry

Josh & Katie Fox
Thomas Garden
Mark Geniesse
Rachel Hageli

Linda & David Hamman

Mary Hansen

John Hedrick

Mary Hershey

Tamara Taylor Holmes

Norah Jarczak

Eileen Johns

Figaro & Ashley Joseph

Ellen Kieffer

Matt & Lizzie Kinnich

Tom & Peggy Kloempken

Tom & Kathy Koestring

Jamie Koplow

Lexi & Emily Koplow

Jim & Mary Beth Krautsack

Kendall Krautsack

David Kreiman

Sarah Kroeschell

Karen Miller

Sally Munley

Karen Novak & Rick Suiter

Steve Nowak

Ellen Stern & Jan Nussbaum

Kim Ogasawara

Scott & Donna Petersen

Gary & Martha Pett

Marcy Pettersen

Elizabeth Polmanski

Jack Pontarelli

Paige Pontarelli

Sharon Porter

Peggy Prescott

Suzanne Purtell

Liz Ransford & Galen
Burghardt

Steve & Sue Rasher

Janet Richmond

Donna Sanzenbach

Doug Schwartz & Cyndee
Schaffer

Susan Seifert

Michelle Sepe

Matthew Silverman

Craig & Laura Solomon

Michelle & Dan Stalilonis

Sally & Scott Stephenson

Andrea Tripp

Patricia Vile

Andy & Joan Walter

Rev. Robert Warskow & Mrs.
Kay Warskow

PI Weiland

Hannah Weingold

Melinda & Chuck Wold

Annie Wolter

YogaSix

Heart of the "Famiél

TSC mmua@ honors an
m:ganizaﬁon or individual
as 4 Cﬁamfaian of

Mental Health %
Wellness

in our Communify.

%@ 2020
Dr. Nate Carter

Congratulations
Dr. Nate Carter, Principal Maple School

?l/m‘[ 2021
Northbrook Communify
Relations Comission
Congratulations

We have made every effort to ensure the
accuracy of this list and reflect all anonymous
donations as such. We regret any errors.



